
We are excited to welcome visitors back to the beautiful beaches of Rainbow Bay & Coolangatta!  
 
Unsure if you are eligible to travel please click on this link for up to date information  
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-
status/hotspots-covid-19  
 
How are we keeping you safe?  
 
Only one person per group to check in at the front desk, to ensure low numbers in our reception 
area.  
Hand sanitizer station at the front desk for when guests and residents enter and exit the building. 
All apartments are cleaned thoroughly with extra attention to TV remote controls, light switches, fan 
controls and other touch points.  
Common areas cleaned regularly  to ensure high levels of hygiene  
Guests and residents to physically distance when in common areas. 
Contact Tracing details will be collected for all guests in each apartment. 
We encourage all residents and guests to download the COVID Safe App. 
We are an approved ARAMA COVID safe building  
 
Our Heated Pool, Gym & BBQ area are now open, however there are guidelines that we ask all 
residents and guests to abide by: 
 

 Use of the pool, gym & BBQ area are at your own risk 

 Please stay in your apartment if you feel unwell 

 Social Distancing is required in the pool & BBQ area – with physical distancing to be 
maintained 

 Our Gym has a max of 3 people in the area at a time.  

 If any area is at capacity, we ask you to return at a later time 

 Please consider others and stay only for 45 mins at a time 

 Please shower before swimming 

 Use your own towel in the pool & gym areas 

 Take any rubbish with you and dispose in your apartment 

 Wash & sanitize your hands regularly 
 
Please don’t hesitate to get in touch if you have any questions, concerns or would like to make a 
booking. 
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